
2.7.1 Institution has designed the questionnaire to asses the institutional 

performance through student satisfaction survey by manually during the 

year 2018-19. The result of student satisfaction survey (SSS) is 

summarized as below 

The student satisfaction survey focuses on overall institutional 

experience of the students. The SSS was conducted as per questionnaire 

designed by the institution. The brief observations about the survey are 

as follows.  

 Total 150 responses are obtained from the students. 

 100% Female Students Participated in this survey due to women 

college. 

 The students from F.Y.B.A/ B.Com, S.Y. B.A/ B.Com and T.Y. 

B.A/ B.Com,  involved in the survey. 

 Average student satisfaction Index 69.60% 

 

 

 

 

 

 

 

 

 

 



Analysis of Questionnaire on students satisfaction Survey   2018 – 19  

Que. No.1 A B C D 

Frequency  55 71 20 04 

   

Average Score = 64.67 %     Average Grade  = A 

Conclusion – college implement teaching learning process effectively 

Que. No.2 A B C D 

Frequency  44 60 40 06 

   

Average Score = 61.62 %     Average Grade  = A 

Conclusion – college implement internal evaluation system is very good  

Que. No.3 A B C D 

Frequency  25 105 12 08 

   

Average Score = 62.44 %     Average Grade  = A 

Conclusion – Teaching learning resources physical infrastructure and 

facilities available in the college is adequate. 

Que. No.4 A B C D 

Frequency  60 56 33 01 

   

Average Score = 67.16 %     Average Grade  = A 

Conclusion – college organize co-curricular activities very nicely. 

 

 



Que. No.5 A B C D 

Frequency  150 00 00 00 

   

Average Score = 88 %     Average Grade  = A 

Conclusion – college organize activities in the college irrespective of 

cost, religion, race, gender and economic status. 

Que. No.6 A B C D 

Frequency  52 84 14 0 

   

Average Score = 69.33%     Average Grade  = A 

Conclusion – Teaching and mentoring process in institution facilitates in 

cognitive, social and economical growth is very well 

Que. No.7 A B C D 

Frequency  80 62 08 00 

   

Average Score = 75 %     Average Grade  = A 

Conclusion – Mostly college staff is promt  and co-operative. 

Que. No.8 A B C D 

Frequency  61 87 02 00 

   

Average Score = 72.83 %     Average Grade  = A 

Conclusion – Quality education provided by the college is very good. 

 

 



Que. No.9 A B C D 

Frequency  60 84 06 00 

   

Average Score = 72 %     Average Grade  = A 

Conclusion – teaching – learning process is very good. 

Que. No.10 A B C D 

Frequency  45 65 35 05 

   

Average Score = 62.96 %     Average Grade  = A 

Conclusion – overall personality development of the students is very 

good. 

 

 

 

 

 

 

 

 

 

 

 

 



Walwa Taluka Education Society’s 

Malati Vasantdada Patil Kanya Mahavidyalaya, Islampur 

Students  Satisfaction Survey 

       Year-                                                                         Class 

1) How did the college implement teaching learning process? 

a) Very effectively    b) Effectively  

c) Satisfactorily     d) Unsatisfactorily  

    2) How does the college implement internal evaluation system? 

 a) Excellently     b) Very good 

 c) Good      d) Satisfactorily 

    3) What is your opinion about the teaching-learning resources,   

          physical infrastructure & facilities available in the college? 

 a) More than adequate   b) Adequate  

 c) Inadequate     d) Very poor 

   4) How does college organize co-curricular activates? 

 a) Very Nicely    b) Nicely 

 c) Satisfactorily    d) Poorly   

   5) Does the college organize activities in the college irrespective of   

      cast, religion, race, gender and economic status? 

 a) Mostly yes    b) Not at all 

 c) Sometimes    d) Always 



 

  6) The teaching and mentoring process in your institution facilitates   

      you in cognitive, social and emotional growth. 

 a) Significantly    b) Very well 

 c) Moderately    d) Marginally  

  7) Is the staff of the college prompt & co-operative? 

 a) Mostly yes    b) Always  

 c) Sometimes    d) Not at all 

  8) What is your opinion about the quality education provided by the   

      college? 

 a) Excellent    b)Very good 

 c) Adequate    d) Very Poor 

   9) The overall quality of teaching – learning process in your institute is  

      very good. 

 a) Strongly agree   b) Agree 

 c) Neutral      d) Disagree. 

   10) What is your opinion about the overall personality development of  

          the students in the college? 

a)  Excellent    b) Very good 

 c)  Good      d) Poor. 

   11) Give suggestions to improve overall teaching learning process.  


